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YOUR OFFICERS
IN REAL-TIME?
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TOUR TRACKING TECHNOLOGY
As a security guard vendor Master Lightning
Security Solutions realizes that the ability to
remotely manage and supervise our officers
is essential in providing customers like
Volaris with high quality service. Based on
that belief, we invest in real-time officer tour
tracking systems to help ensure that our
officers are performing comprehensive
patrols of our customers’ facilities. In
addition to our supervisors and managers being able to monitor the officers’
activity in real-time, we also provide this same ability to our customers. So
just like our supervisors who monitor our officers throughout the day using
the tour tracking system, our customers can as well.
Officer tour tracking systems have become an essential tool for security
guard vendors and their customers. These systems help protect you from
the costly losses that can result from vandalism, theft, and avoidable
accidents by ensuring that our officers are doing comprehensive patrols of
your property. The system that we use, OfficerReports.com, provides
Master Lightning Security Solutions and our customers with the ability to
also generate reports that show exactly when, where, and what your
officers inspected while on patrol.

HOW IT WORKS
Our officer tour tracking system is
unlike many of the analog tour
tracking
systems
that
our
competitors currently use. That’s
because our tour tracking system is
built around three (3) distinct
technologies:
1) A Mobile Tour Tracking App
2) QR Code Technology
3) Global Positioning System

Mobile Tour Tracking App
When our officers are doing their
patrols,
they
use
the
OfficerReports.com Mobile Tour
Tracking App to scan QR codes that
we place throughout your facility.
These QR codes are placed in the
key areas, both inside and outside,
that the officer should be
monitoring.
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QR Code Technology
QR codes are a type of twodimensional barcode that were
first used in the automotive
industry.
We
use this same
technology to
mark
and
identify specific
areas of your
facility
that
QR Code
should
be
checked by our officers (i.e. Main
office, rear stairwell, etc.). When
the officer checks these areas, he
uses the Mobile Tour Tracking App
to scan the QR code that was
placed in that location. When the
officer scans the QR code, that
scan is instantaneously uploaded

to our account where we can see it
in real time. At the time of the
scan, the Tour Tracking App also
determines the officer’s position
on your property using the Global
Positioning System.
Global Positioning System (GPS)
GPS is a space based satellite
navigation system that provides
location and time information in all
weather conditions anywhere on
the planet. By using GPS not only
are we able to see a list of the
locations that the officers patrolled
and checked, but we can also
visually verify that they are in the
correct location as seen in this
image below…again in real-time.

Officer Tour Scan GPS Positions
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For more information please contact us

MASTER LIGHTNING SECURITY
SOLUTIONS 545 N MOUNTAIN AVE #207
UPLAND, CA 91786
(626) 337-2915
SALES@MLSSCORP.COM

4

